
一、Main interface style

After the interface is opened, the tool is as shown in the

figure:

Initial operation interface

Description: This tool is used for DVR, NVR and IPC to recover user name password

and modify device password

二、Confirm reset password mode

Step 1: Fill in the device information

You can manually fill in the ip, tcp port and http port, or you can click search

to select the specified device, and click OK to automatically fill in the ip, tcp

port and http port.

NOTE：You must ensure that the entered IP address, HTTP port, and TCP port are

all correct, otherwise the password cannot be reset.



Step 2: Check the device type：
Click the Detect Device button, and the tool will display the mobile phone

verification password reset mode or telnet to restore the default account mode

according to the actual situation of the device.

三、Mobile phone verification password reset

mode

According to the difference of the client download mode, the authentication mode has the
following two interfaces



1、Authentication mode one:

Figure 3.1 Android and IOS clients use the same APP

2、Authentication mode two:

Figure 3.2 Android and IOS clients use different apps

Operate according to the instructions in the prompt box on the right side of the figure above,
get the verification code, and enter the verification code. Click the reset password button,
The reset password function interface will pop up, as shown in Figure 3.3. Enter the password to
be modified, and click the OK button to modify the device password.



Figure 3.3 Reset password

四、telnet restores the default account mode

ttelnet restores the default account mode. There are 3 types of equipment: new IPC, old IPC and
old DVR; there are three modes as follows:

1、Ordinary account

Send the security code to the technical support (the security code will be different every time you
click the check device button, so after sending the security code to the technical support, do not
click the check device button again), ask the technical support to provide a temporary password,
and then select the device Type and enter the temporary password, and click to restore the
default
account.



图 4.1
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